Greentown Service Group Co. Ltd.

W RIEEERRAE

(a company incorporated under the laws of the Cayman Islands with limited liability)
(IRERSHEEEFMRINBRAT )
(Stock Code B2 {3155 : 2869)

NOTIFICATION LETTER A E X

26 April 2022
Dear Shareholder(s),

Greentown Service Group Co. Ltd. (the “Company”)
— Notice of Publication of 2021 Annual Report, Circular of 2021 Annual General Meeting and Proxy Form for 2021 Annual General Meeting (the
“Current Corporate Communications”)

The English and Chinese versions of the Current Corporate Communications are available on the Company’s website at www.lvchengfuwu.com and the
HKEXnews’s website at www.hkexnews.hk. If you have elected to receive corporate communications™ in printed form, the printed form (or forms) of the
Current Corporate Communications are enclosed.

If you would like to receive future corporate communications from the Company in printed form instead of in electronic form on the Company’s website (or in electronic
form on the Company’s website instead of in printed form), please complete the Change Request Form on the reverse side of this letter and sign and return it by
post or by hand delivery to the Company c/o its Hong Kong Branch Share Registrar (the “Hong Kong Branch Share Registrar ), Computershare Hong
Kong Investor Services Limited, at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong. If you post your reply in Hong Kong, you
may use the mailing label in the Change Request Form and need not affix a stamp on the envelope when returning your Change Request Form. Otherwise,
please affix an appropriate stamp. You may also send an email with a scanned copy of the Change Request Form to gsgh.ecom@computershare.com.hk. The
Change Request Form may also be downloaded from the Company’s website at www.lvchengfuwu.com or the HKEXnews’s website at www.hkexnews.hk.

If you have elected (or are deemed to have elected) to receive the Current Corporate Communications in electronic form on the Company’s website and for any reason have
difficulty in obtaining access to corporate communications on the Company’s website, the Company will upon request send the Current Corporate Communications to you in
printed form free of charge.

You may at any time by reasonable notice in writing to the Company (send to the Hong Kong Branch Share Registrar at the above address or by email to
gsgh.ecom@computershare.com.hk) to receive future corporate communications from the Company in printed form instead of in electronic form on the Company’s
website (or in electronic form on the Company’s website instead of in printed form).

Should you have any questions in relation to this letter, please call the telephone hotline of the Hong Kong Branch Share Registrar at (852) 2862 8688 during
business hours from 9:00 a.m. to 6:00 p.m., Monday to Friday, excluding public holidays.

By order of the Board
Greentown Service Group Co. Ltd.
YANG Zhangfa
Chairman

* Corporate Communications includes but not limited to: (a) the directors’ report, its annual financial statements together with a copy of the auditors”’
report and, where applicable, its summary financial report; (b) the interim report and, where applicable, its summary interim report; (c) a notice of
meeting; (d) a listing document; (e) a circular; and (f) a proxy form.
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Name(s) and address of Shareholder(s):

BRZE R4
Change Request Form ¥ HFE
To:  Greentown Service Group Co., Ltd. (the “Company”) 2 wmEEEEERAT (CAAT )
(Stock Code: 2869) (B R5% - 2869)
c/o Computershare Hong Kong Investor Services Limited ey L S S INT
17M Floor, Hopewell Centre, 183 Queen’s Road East ;?gg:;géi%%}?gf%j

Wanchai, Hong Kong Sfite 17TM 1

1/We would like to receive all future Corporate Communications* of the Company (“Corporate Communications”) in the manner as indicated below:
KN/ BMFELLLTHI AR A ZFA HERNATER> (" AFEER D -

(Please mark ONLY ONE (x) of the following boxes)

(GAEAE MY Eh— = A #E _E(X)5k)

L]
L]
[]

to access all future Corporate Communications (which are available in both English and Chinese) through the Company’s website (“Website
Version”) instead of receiving printed versions, and receive a notification letter of the posting of the Corporate Communications on the Company’s
website by post ; OR

BEEETA HRE AR A SIS B2 AR (GESAR R SR (T ERRA ) o AU ETRIA 3 DU 2y 05 U A BB EAE A F
LB BAER &

to receive the printed English version of all future Corporate Communications by post ONLY; OR

{8 LAED 3 07 UCHLAT A H 1% A9 A 5 R 2 FECEIRIA 5 5]

to receive the printed Chinese version of all future Corporate Communications by post ONLY; OR

{2 DABR 27 7 AU A B & 09 A 5B 2 R 3CERIA 5 5

to receive both printed English and Chinese versions of all future Corporate Communications by post.

DL 2 77 2R I WO A H & A 2 B R 2 JEST R R S ETRIA -

Name(s) of Shareholder(s) Contact telephone number
Rk T4 B EEHS
(Please use ENGLISH BLOCK LETTERS Z8/FE X IE/E0LR)
Signature Date
#HH =i

You are required to fill in the details if you download this Change Request Form from the Company s website or the HKEXnews s website.

1B [B FRER LN T B BB ST AR B0 TR AR 357 » S LAY -

Notes ffz# -

1. Please complete all your details clearly. Any form with more than one box marked (X), with no box marked (X), with no signature or otherwise incorrectly completed will be void.
o OBITERHZTEER - WEARKELEE B - SORE RS  dOREEE - SUEH M7 HIE R R ERE - QARG & FE -

2. By electing to receive the Website Version of Corporate Communications instead of receiving them in printed form, you have expressly agreed that they may be sent or supplied to
you by being made available on the Company’s website and have expressly waived the right to receive them in printed form.

7 B R LS BE ER 2 4 B IR A DR LTI A% B T REE A SER AT A B AN S Eh 3 A s iR dhas BT » 0 BB RCE WA A ERE R AR A R

3. If your shares are held in joint names, the shareholder whose name appears first on the register of members of the Company in respect of the joint holding should sign on this
Change Request Form in order to be valid.

WA AR TG RAHZEN ALK AN B2 A RO AR E IR R EE > FRER -

4. The above instruction will apply to all future Corporate Communications to be sent to shareholders of the Company until you notify otherwise by reasonable notice in writing or
using email at gsgh.ecom@computershare.com.hk to the Company c/o its Hong Kong Branch Share Registrar (the “Hong Kong Branch Share Registrar”), Computershare Hong Kong
Investor Services Limited, 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong.

FHEREARAHRFETALATRKRZAFMEN - B BT #ESHFREEmE M A ER 7 F] gsgh.ecom@computershare.com.hk T A A Z B 7 & 5L &
BOREEPREHGHARAT (BRRBPREFEBLR ) ik BEKEF 25 BRI SR P OLTME) SIEREER L -

5. Shareholders are entitled to change the choice of means of receipt and language of the Corporate Communications at any time by reasonable notice in writing or using email at

gsgh.ecom@computershare.com.hk to the Company c/o the Hong Kong Branch Share Registrar.

FEE B 5 I P s ) R T 17 2 1 3 ) o DAL BB 0 4 0% gsgh.ecom@computershare.com.hk - B {73 48 B B 50 & 43 I 0 B OK B BCU LS B 3 AN 2 5B S IR R ROR IR 2 e -
6. For the avoidance of doubt, the Company will not accept any additional instructions written on this Change Request Form.
RRES  BHEBSEAREETHER LNEIMET  AAFE KA THRHE -

# Corporate Communications includes but not limited to: (a) the directors' report, its annual financial statements together with a copy of the auditors’ report and, where applicable, its
summary financial report; (b) the interim report and, where applicable, its summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a proxy form.
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TR (@) idm - RO ARZ RS -

Mailing Label EIZ1ZE

Please cut the mai.ling label and stick it on an envelope Get in touch with us B33 {PgHs %2
Computershare Hong Kong Investor Services Limited to return this Change Request Form to us. gi:sc;fra;rev’i‘cq:iry %g
EBhREETNARAT No postage is necessary if posted in Hong Kong. Lodge a complaint 43
Freepost No. HEEIEEER : 37 & BT SEASEEREER [BIZEE contact Us BB
Hong Kong Ef% E%ﬂ%iﬂ%*%ﬁ%ﬁﬁﬁ@1§%ﬁt ° E www.computershare.com/hk/conta
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